A Case Review
You are the second level reviewer for an insurance company. This means that the first level reviewer feels that the case is too complex for them to say “yes” or “no” and the case has been forwarded on to you because you have greater expertise in seating and wheeled mobility. Read the following case and respond to the questions that follow:




Group Activity
You are the second level reviewer for the insurance company; it will be up to you to decide whether the assistive technology solution that is being requested is medically appropriate and necessary. 
The company is very interested in spending their money well. They so believe in providing quality service to their customers that they have hired you, a professional with expertise in seating and wheeled mobility, to allow them to make wise decisions and expenditures. 
If you have enough information to make your decision, then proceed. If you don’t have enough information, decide what else you need to know before you can proceed. 
1. What questions would you pose to the therapist when/if you called to get additional information? 
2. Does the supporting evidence provide the justification you need to decide on funding?
3. Is the recommended equipment the most appropriate and cost-effective solution? 
4. Is there an alternative that you would recommend?
5. What is your decision? Is the recommended equipment medically necessary and appropriate?
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